
INTERNATIONAL GENEVA 
WELCOME CENTRE

@CagiGeneva



WHO ARE WE ?

A non-profit organisation, founded in 1996 by the Swiss Confederation and the Republic and 
canton of Geneva. 

The 'one stop shop' facilitating the settlement and the integration of employees of 
International Geneva and their family members.

Assistance to NGOs and support to delegates attending conferences in Geneva.  

Thanks to the support of public and private entities, CAGI’s services are free of charge.



OUR MEMBERS

Founding members

Associate members Supporting members



CAGI'S SUPPORT AND SERVICES

WELCOME SERVICE
- Housing & Information
- Welcome Programme
- Practical Geneva

EMPLOYMENT FOR INTERNATIONALS
- CAGI Recruitment Platform
- Private Household Employees platform
- How to assist spouses/partners

CULTURAL KIOSK AT UN GENEVA AND CERN
- Ticket sales, special offers/recommendations

CIVIL SOCIETY SERVICE
- Services for NGOs
- Accommodation for Visiting Delegates
- Delegates Information Desk

SPACES FOR RENT
- CAGI's meeting spaces
- FIPOI Auditorium & other spaces
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La Pastorale

Nicolas Kerguen
Department of Security and Sports



SPORTS

More information on www.geneve.ch/asphalte

https://www.geneve.ch/en/asphalte


RELAXATION / WORK OUT

More information on Canopee and www.geneve.ch/sport-en-ete

May 6th – Sept 10th 2023

https://www.geneve.ch/en/what-geneva/geneva-through-seasons/summer-geneva/summer-canopee
http://www.geneve.ch/sport-en-ete


Summer refreshments bars in Geneva



And so many more



Find all the events organized by 
the City of Geneva

www.geneve.ch/agenda

https://www.geneve.ch/fr/agenda


Nicolas Oberson

Whatto do in Geneva this
summer?



● Discovering Geneva - City

With a Guide

On Your Own

• Geneva Tourism : Private Guided Tours, Public Old Town Tour, 
Themed Guided Tours

• Chocolate Flavours Tour
• Free Walking Tours
• City Tours with Keytours and GVA Transfers
• Welo, Cycling Saturdays, E-bike Tours
• Go Running Tours

• Geneva Discovery Map (available at our Tourism Office)
• Cycling: Genève Roule, Bike Switzerland, Cycling Map
• Cultural Trails
• Museums and Art Galleries

https://www.geneve.com/en/see-do/tours-and-excursions/private-guided-tours/
https://www.geneve.com/en/attractions/public-guided-tour-the-old-town-and-its-treasures#/
https://www.geneve.com/en/see-do/tours-excursions/
https://www.geneve.com/en/attractions/chocolate-flavours-tour/
https://www.geneve.com/en/attractions/chocolate-flavours-tour/
https://www.geneve.com/en/attractions/chocolate-flavours-tour/
http://www.freewalk.ch/geneva/
https://www.geneve.com/en/attractions/official-city-tour-since-50-years-by-bus#/
https://www.gvatransfers.com/best-of-geneva-tour
http://www.welo.swiss/
https://www.pro-velo-geneve.ch/samedis_du_velo_geneve
https://ebiketour.ch/ebiketours-en/
https://gorunningtours.com/p/switzerland/geneva/
https://www.geneveroule.ch/en/
https://www.geneveroule.ch/en/
https://bikeswitzerland.com/
https://www.geneve.ch/fr/actualites/nouvelle-carte-velo-arrivee
https://www.geneve.ch/en/what-geneva/walk-bike-rides/sentiers-culturels
https://museesdegeneve.ch/
https://www.artageneve.com/


● Discovering Geneva - Countryside

• Local produce
• Vineyards
• Farmer’s Markets
• Brunches
• Self-Picking : la Fraisière, la Touvière, La Flânerie
• Genève rando
• Campagnons 
• Schweizmobil
• Pro Natura Nature Center

https://www.geneveterroir.ch/fr/carte
https://www.geneveterroir.ch/en/node/4581
https://www.geneveterroir.ch/en/activites/march-la-ferme/1054
https://www.geneveterroir.ch/en/activites/march-la-ferme/1054
https://www.geneveterroir.ch/en/activites/brunch/1043
https://www.geneveterroir.ch/fr/activites/auto-cueillette/1041
https://www.lafraisiere.ch/
https://www.touviere.ch/
https://www.touviere.ch/
https://www.laflanerie.ch/
https://www.geneverando.ch/
https://www.geneverando.ch/fr/nouvelles_cartes_le_campagnon_2021
https://schweizmobil.ch/en/summer
https://www.pronatura-ge.ch/


● Lake, Rivers and Mountains

• CGN Cruises
• Les Corsaires
• Mini Harbor
• Mouettes Genevoises
• Geneva Sightseeing Tour
• Geneva Boats, Private Fishing Tour
• Stand-up Paddle, Canoë-Kayak, Rafting on the Arve
• Wakeboard & Water Skiing
• Beaches & Wellness

Water

Mont Salève
• Paragliding
• Hiking
• Cycling
• Cable-Car (opening soon)

https://www.cgn.ch/en/our-cruises.html
https://www.lescorsaires.ch/en
https://port-miniature.ch/
https://www.mouettesgenevoises.ch/
https://geneva-sightseeing-tour.com/SIGHTSEEING-TOURS/Geneva-Sightseeing-Tours/STTG04/Croisiere-a-Geneve-809.html
https://geneva-sightseeing-tour.com/SIGHTSEEING-TOURS/Geneva-Sightseeing-Tours/STTG04/Croisiere-a-Geneve-809.html
https://geneva-sightseeing-tour.com/SIGHTSEEING-TOURS/Geneva-Sightseeing-Tours/STTG04/Croisiere-a-Geneve-809.html
https://genevaboats.com/
https://genevaboats.com/
https://genevaboats.com/
https://genevaboats.com/
https://genevaboats.com/
https://genevaboats.com/
https://trop.ch/
https://rafting.ch/
https://rafting-loisirs.ch/
https://rafting-loisirs.ch/
https://wake-up.ch/
https://www.nautique.ch/ecoles-de-sport/ski-nautique-wakeboard-wake-surf/
https://www.cipel.org/carte-des-plages/
https://bain-bleu.ch/
http://www.paradelta.ch/
https://www.montsdegeneve.com/en/discover/the-3-monts/saleve/
https://www.mapmyride.com/routes/view/679320676
https://www.telepherique-du-saleve.com/
https://www.telepherique-du-saleve.com/
https://www.telepherique-du-saleve.com/
https://www.telepherique-du-saleve.com/


● Day Excursions

• Chamonix - Mont-Blanc
• Glacier 3000 - Les Diablerets
• Vevey – Montreux: Chillon Castle & Chaplin’s World
• Lausanne: Olympic Capital
• Annecy: Lake, Old Town 
• Yvoire: French Medieval Village by the Lake 
• Gruyères: Swiss Medieval Village, Cheese & Chocolate tour
• St-Cergue, La Givrine, Vallée de Joux
• Nyon & Region: Castles, Museums
• Bouveret (Valais): Aquaparc, Swiss Vapeur Parc

https://www.chamonix.com/
https://www.glacier3000.ch/en
https://www.montreuxriviera.com/en/
https://www.montreuxriviera.com/en/
https://www.montreuxriviera.com/en/
https://www.lausanne-tourisme.ch/en/
https://www.lac-annecy.com/
https://yvoire-france.com/
https://yvoire-france.com/
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.la-gruyere.ch/en/Z9351/gruyeres
https://www.lacote-tourisme.ch/en/Z557/st-cergue
https://www.lacote-tourisme.ch/en/Z557/st-cergue
https://www.lacote-tourisme.ch/en/Z557/st-cergue
https://www.lacote-tourisme.ch/en/Z557/st-cergue
https://www.lacote-tourisme.ch/en/Z557/st-cergue
https://www.lacote-tourisme.ch/en/
https://www.lacote-tourisme.ch/en/
https://www.bouveret.ch/
https://www.bouveret.ch/
https://www.bouveret.ch/
https://www.bouveret.ch/
https://www.bouveret.ch/


● Weekend Excursions

• Grand Tour of Switzerland : 1600km, 22 Lakes, 5 Alpine 
Passes, 12 UNESCO World Heritage Sites

• Grand Train Tour : 8 Different Panoramic Train Journeys
• Ballenberg : Open Air Interactive Museum About Historical 

Swiss Living
• Vierwaldstättersee : Historical “Ancient” Switzerland, Nature 

and Leisure 
• Heididorf : Heidi’s Village, Museum on the World Famous 

Children’s Book
• Nature parks : Swiss National Park, Entlebuch, Thal, 

Wildnispark Zürich, Binntal & more
• Ticino region : “Tropical Switzerland” - Lugano, Locarno, 

Ascona, Morcote
• Typical Villages : Bettmeralp, Andermatt, Lauterbrunnen, Spiez, 

Guarda

https://grandtour.myswitzerland.com/en/
https://www.myswitzerland.com/en-ch/experiences/experience-tour/highlights-by-train-bus-and-boat/grand-train-tour-of-switzerland/
https://www.ballenberg.ch/en
https://www.ballenberg.ch/en
https://www.lakelucerne.ch/en/
https://www.lakelucerne.ch/en/
https://www.heididorf.ch/en/
https://www.heididorf.ch/en/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.myswitzerland.com/en-ch/destinations/swiss-national-park/
https://www.ticino.ch/en/discover/destinations.html


● Family Activities

• Paddling Pools
• Barbecue Areas
• Leisure Farms (poneys, goats)
• Fruits & Vegetables Self-Picking
• Bois de la Bâtie
• Bioparc
• Botanical Garden
• Parc Aventure
• Climbing (Satigny)
• Airloop
• Geneva Environment Network 
• Pro Natura Nature Center
• Alpine Garden & Vivarium
• Geneva Adventure Park
• Escape Games
• Dreamscape (VR)
• Bubbles Kids Club
• Yatouland

https://www.geneve.ch/en/themes/childcare-structures-extracurricular-activities/recreational-facilities/paddling-pools
https://www.geneve.ch/en/themes/urban-environment-green-areas/parks-gardens/behaviour-adopted/barbecue-areas
https://www.familles-nombreuses.ch/bons-plans/autocueillette-en-suisse-romande/
http://www.ville-geneve.ch/plan-ville/parcs-jardins-plages-bains-publics/bois-batie/
http://www.ville-geneve.ch/plan-ville/parcs-jardins-plages-bains-publics/bois-batie/
http://www.ville-geneve.ch/plan-ville/parcs-jardins-plages-bains-publics/bois-batie/
https://bioparc-geneve.ch/
http://www.ville-ge.ch/cjb/
http://parcaventuregeneve.com/
http://parcaventuregeneve.com/
https://www.grimper.ch/salles-descalade/satigny
https://www.grimper.ch/salles-descalade/satigny
https://www.grimper.ch/salles-descalade/satigny
https://www.airloop.ch/en/homepage
https://www.genevaenvironmentnetwork.org/events/green-summer-in-geneva-2022/
https://www.pronatura.ch/en/pro-natura-centres
http://vivariumdemeyrin.ch/
http://parcaventuregeneve.com/
https://dreamscapegeneva.com/fr/
https://www.bubblesclub.ch/
https://yatouland.com/yatouland-aquatique-parc


● Cultural Activities

BIG – Biennale Insulaire des espaces 
d’art de Genève

23 June - 9 
July

Théâtre de l’Orangerie 28 June - 6 
September

Musique en Eté 3 July - 25 
August

Allianz Cinema 3 July - 27 
August

Fête de l’Agriculture 7 - 9 July

Festival de Bellerive 7 - 14 July

La Tour Genève Triathlon 8 - 9 July

Night of Science 9 - 10 July

Ciné Transat 13 July - 20 
August

Plein-Les-Watts Festival 13 - 15 July

Geneva Lake Parade 15 - 16 July



● Cultural Activities cont .

Les Aubes Musicales 17 July – 20 
August

Swiss National Day 1 August

Pregny Alp Festival 5 August

Jazz sur la plage 11 – 12 August

Rallye Gourmand 12 – 13 August

Festiv’Baroqueries 13 – 20 August

Festi’Terroir 18 – 20 August

Bastions Festival 20 – 24 August

La Bâtie Festival 31 August – 17 
September



● Bars and Terraces

Right Bank

La Chaloupe à vapeur

Le Jardin des Nations

Pâquis

Left Bank

Rooftop
Met Rooftop Lounge
Jardin anglais : La Potinière
Plainpalais : Rue de l’Ecole de Médecine
Eaux-Vives : Rue Henri-Blanvalet
Carouge

Bains des Pâquis

Terrasse le Paradis

Bateaux terrasses

Restaurant de la Plage du Reposoir

La Terrasse 

Le Cormoran

Right Bank ( Waterside )

La Barje des Lavandières
Le Bateau Lavoir
Les Jardins du Rhône
Pavillon des Kids
Tropical Corner
Buvette A la Pointe
La Canopée
Urban

Left Bank ( Waterside )



● Beaches

Right Bank Left Bank

• Versoix Plage
• Creux-de-Genthod
• Port Gitana
• Plage du Vengeron
• Plage du  Reposoir
• Plage de l’ONU (private)
• Bains des Pâquis - sauna & 

hammam

• Baby Plage
• Plage des Eaux-Vives 
• Genève-Plage
• Tropical Corner
• La Savonnière
• Pointe à la Bise
• Plage d’Anières
• Plage d’Hermance

https://www.badi-info.ch/a/versoix-plage.html
https://www.badi-info.ch/a/versoix-plage.html
https://leman-plages.ch/plage/genthod/creux-de-genthod
https://leman-plages.ch/plage/genthod/creux-de-genthod
https://ports-du-leman.ch/annonce/port-gitana/
https://www.mairie-bellevue.ch/plages/17077
https://www.mairie-bellevue.ch/plages/17077
https://www.mairie-bellevue.ch/plages/17077
https://leman-plages.ch/plage/pregny-chambesy/plage-du-reposoir
https://leman-plages.ch/plage/pregny-chambesy/plage-du-reposoir
https://leman-plages.ch/plage/pregny-chambesy/plage-du-reposoir
https://unport.org/
https://unport.org/
https://unport.org/
https://unport.org/
https://www.bains-des-paquis.ch/
https://www.bains-des-paquis.ch/
https://www.bains-des-paquis.ch/
https://www.geneve.ch/en/baby-plage
https://www.geneve.ch/en/baby-plage
https://www.ge.ch/dossier/plage-publique-eaux-vives
https://www.ge.ch/dossier/plage-publique-eaux-vives
https://www.ge.ch/dossier/plage-publique-eaux-vives
https://www.ge.ch/dossier/plage-publique-eaux-vives
https://www.geneve-plage.ch/
https://www.geneve-plage.ch/
https://www.trop.ch/
https://leman-plages.ch/plage/collonges-bellerive/plage-de-la-savonniere
https://leman-plages.ch/plage/collonges-bellerive/plage-de-la-savonniere
https://www.pronatura-ge.ch/fr/centre-nature-pointe-a-la-bise
https://leman-plages.ch/plage/anieres/anieres-plage
https://leman-plages.ch/plage/anieres/anieres-plage
https://www.hermance.ch/restaurants/91843
https://www.hermance.ch/restaurants/91843


● Geneva Passes

Geneva City Pass Chocopass

• 24, 48 or 72 hours
• 60 activities (free or discounted)
• Public Transports included (Zone 10)
• Available online & at our Info Points

• 8 Participating Chocolatiers
• Valid 1 year from purchase, 24 

hours from first usage
• Visit and taste at your own pace
• Available online & at our Info 

Points

https://www.geneve.com/en/plan-a-trip/geneva-city-pass-attractions#/
https://www.geneve.com/en/attractions/choco-pass-geneva#/


● Our Information Points

●Tourism Information Centre
●Promenade du Lac 2
●Jardin Anglais
●1204 Genève

● Geneva Tourist Angels

● Mobile Teams

● July and August



• More Information

Geneva Tourism Cultural Agenda

Genève en Été

Switzerland Tourism

https://www.geneve.com/en/plan-a-trip/agenda
https://www.geneve.com/en/plan-a-trip/agenda
https://www.geneve.com/en/plan-a-trip/agenda
https://www.geneve.ch/en/what-geneva/geneva-through-seasons/summer-geneva
https://www.myswitzerland.com/en-ch/
https://www.myswitzerland.com/en-ch/


● Contact Us

The Traveller Bureau Team, 
Here to Help You

• +41 22 909 70 00

• info@geneve.com

• www.geneve.com

• @genevatourism

• #VisitGeneva

• Monthly Newsletter

mailto:info@geneve.com
http://www.geneve.com/
https://www.geneve.com/en/newsletter
https://www.geneve.com/en/newsletter


Visit geneve.com

https://www.geneve.com/


CULTURAL KIOSK 
AT UN GENEVA & CERN



CULTURAL KIOSK : UN Geneva / CERN

One-stop-shop point of information and ticketing for entertainment, shows and cultural activities

• Recommendation of tourist and leisure activities in Geneva and Switzerland

• Preferential rates on a variety of tickets

Kiosque Culturel ONU Genève
 +41 22 917 11 11
 info@kiosqueonu.ch

Kiosque Culturel CERN
 +41 22 766 94 76
 info@kiosquecern.ch

mailto:info@kiosqueonu.ch
mailto:info@kiosqueonu.ch


CULTURAL KIOSK PARTNERS



AGENDA

https://www.cagi.ch/en/cultural-kiosk-agenda/

www.cagi.ch

https://www.cagi.ch/en/cultural-kiosk-agenda/


OFFERS & RECOMMENDATIONS



WEEKLY NEWSLETTER

Cultural Kiosk Newsletter  UN Geneva broadcast  "What's New"
CERN "Le bulletin"



HOW TO PURCHASE TICKETS

REMOTELY
 Online ticket order form
 Payment link by email, sms

DIRECTLY
 UN or CERN badge or pass required
 Payment by card only



SOCIALS

@CagiGeneva

Practical
Geneva

Information

Weekend
ideas &

inspiration

Special 
offers

Cultural
recommendations

@cagi.geneva

https://twitter.com/CagiGeneva
https://www.facebook.com/cagi.geneva


support@donkeyrepublic.com  I  donkey.bike

mailto:fernando@donkeyrepublic.com
https://www.donkey.bike/
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Who are we ?



A bunch of super 
enthusiastic people
with an enormous drive to 
solve current and future 
urban mobility challenges 
with simple, green
solutions.



Primary city

Secondary city

Where are we now?

22,000+
bikes and e-bikes

70+ 
locations

12
large cities

06



Donkey in Geneva



What is VéloPartage in Geneva ?

● 920 pedal bikes
● 480 e-bikes

● Virtual hubs all over the 
Canton of Geneva 

● sed diam nonummy nibh 
euismod tincidunt ut laoreet 
dolore magna aliquam erat 

● With VéloPartage, Donkey 
Republic aims to establish 
long lasting partnerships with 
local actors to improve 
mobility in Geneva 

● Currently working with 15+ 
local partners

1330 bikes 583 hubs Trusted 
Partner



The hubs



VéloPartage in 2022 

12.3
Tons of Co2 

saved

16 600
Users

122 000
Rentals



User Experience



Smooth rider experience 

Book a bike 
near you

Unlock
Bike and ride 

freely
Return to 
drop-offs End rental



Virtual Hubs:

● A GPS location, where the bikes can be picked up and dropped off.

● There is a maximum capacity per hub. Once a hub is full, the drop-off 
location disappears from the map.

● Riders who finish their rental outside of a virtual hub get a fine, issued 
for the relocation cost and to discourage recurring instances

● Maintaining a good balance between the number of bikes and hubs is 
an important factor to achieve flexibility.

● Our experience shows that having 4-6X parking spaces in hubs as 
number of bicycles supports best availability.

● To make our system as convenient for users as possible we plan a 
maximum of 200m between hubs → the user can find the next hub in 
100m. This creates the flexibility of a free floating system whilst 
ensuring bike parking remains structured and city-friendly.

Pick up Drop off

Hub-centric is best for cities and users



CAGI offer



The offer and the memberships 
Discount on 4 VéloPart subscriptions in Geneva for CAGI members

12h + e-bikes2h + e-bikes

Two hours' free daily use 
of a mechanical bike 

Unlimited rentals up to 
two hours 

CHF 1.5 for the next 12 
hours

2h unlimited 12h unlimited

16.9 CHF vs 22 CHF 

Twelve hours of free daily 
use of a mechanical bike 

Unlimited rentals up to 
twelve hours 

CHF 1.5 for the next 12 
hours of use

Two hours of free daily 
use of a mechanical bike 

10 trips of 30 minutes per 
month on electric bikes

CHF 1.5 for the next 12 
hours of use

(pedal bikes). Just Ride 
for electric bikes

Twelve hours of free daily 
use of a mechanical bike 

40 trips of 30 minutes per 
month on electric bikes

CHF 1.5 for the next 12 
hours of use

(pedal bikes). Just Ride 
for electric bikes

50 CHF vs 60 CHF 29.9 CHF vs 35 CHF 11.2 CHF vs 15 CHF 



Donkey Republic

Creating a better world by 
making sustainable 
mobility available to 
everyone

Your benefits as a member
● Take as many rides as you want
● Enjoy free rides
● Benefit from an included theft insurance
● Rent bikes in all Donkey cities
● Access to more than 16000 bikes

How to subscribe?

Retrieve a secret 
membership code

Create a Donkey account 
with your contact details & 
payment method

Press on
‘Membership code’

Input the code you have 
been given by CAGI and 
subscribe!

FAQ
If you have a question about your membership, please 
reach us by email:
support@donkeyrepublic.com

Note
The membership renews automatically 
every month but you can stop its renewal 
whenever you want.
Just login to your Donkey Republic account, 
select Current membership and press on 
Cancel subscription

ACTIVATE YOUR 
DONKEY REPUBLIC
MEMBERSHIP



Q&A



Thank you
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