
Accommodation support for visiting delegates

Support provided, conditions of access and procedure 

28 April 2026 



Welcome

Flore-Anne Bourgeois Prieur, Head Civil Society Service



About CAGI

A non-profit organisation, founded in 1996 by the Swiss Confederation and the Republic and 

canton of Geneva. 

The 'one stop shop' facilitating the settlement and the integration of employees of 

International Geneva and their family members.

Assistance to NGOs and support to delegates attending conferences in Geneva.  



Civil Society Team

Flore-Anne BOURGOIS PRIEUR
Head of Civil Society Service

Carmen HERRERO
Deputy head, Delegates lead

Katia DONINELLI
Senior administrative assistant, 

delegates accommodation specialist

Jonathan THRALL
Project manager and Visits of 

International Geneva

Sonia TANCIC PEREZ
Deputy head, NGO specialist

NGO support Delegates Support



Accommodation support at a glance



Background

Launched in 2013

Funded by the Swiss Confederation, Republic 

and State of Geneva, and City of Geneva



Objectives and means

WHY

• Ensure more inclusive participation in International Geneva’s 

work and debates

HOW

• Reducing the accommodation costs of delegates participating 

in International Geneva events 



Support provided so far

75'589 hotel nights

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

10'932 delegates

0

200

400

600

800

1000

1200

1400



Target audience 

&

Eligibility criteria



Cumulative criteria

• Participating in an event of International Geneva

• Represented entity

• Geographical origin (country of residence)

• Limited financial means



Eligible events 

Conference

Seminar / workshop

Free-of-charge training

Internal meetings (General Assembly, Board 

meeting, retreat)*



1. Countries eligible to receive official development assistance (ODA). LDC: Least Developed Country.

2. SIDS: Small Island Developing States according UN DESA list.

3. Person who has been granted a refugee status by the host country.

Target audience

https://www.oecd.org/en/topics/sub-issues/oda-eligibility-and-conditions/dac-list-of-oda-recipients.html
https://www.oecd.org/en/topics/sub-issues/oda-eligibility-and-conditions/dac-list-of-oda-recipients.html
https://www.oecd.org/dac/financing-sustainable-development/development-finance-standards/DAC-List-of-ODA-Recipients-for-reporting-2024-25-flows.pdf
https://www.un.org/ohrlls/content/list-sids
https://www.un.org/ohrlls/content/list-sids


Limited means

Daily budget
(hotel + food) 85 CHF 230 CHF



CAGI

Delegate

Cost of
Hotel night

Financial contribution



Delegates contribution

Delegates
Contribution 35 CHF 140 CHF



Length of stay

Duration of the event -2 / +2 days

Maximum of 30 nights per calendar year



Submission deadline

Requests must be submitted online, at least 1 
month before the delegates’ arrival in Geneva.



How to submit a request?



Visiting delegates application

Web-App Android App

https://cagi.kalyss.com/delegate/#/connect https://play.google.com/store/apps/details?id=com.kalyss.cagi

https://play.google.com/store/apps/details?id=com.kalyss.cagi
https://cagi.kalyss.com/delegate/#/connect
https://cagi.kalyss.com/delegate/#/connect
https://play.google.com/store/apps/details?id=com.kalyss.cagi


Types of requests

Delegate

Group coordinator

Group members



Group 
Coordinator

Member 
of a group

Individual 
Delegate

Create an account



https://cagi.kalyss.com/https://cagi.kalyss.com/

Create an account



Process overview



Delegate
Handled directly between 

CAGI and delegates



Submitting the request

• Personal information

• Organisation represented

• Conference/event

• Dates of stay

• Valid visa / appointment (if applicable)

• Daily budget (for accommodation and food)

• Documents



Visa

Documents

30 days prior arrival 7 days prior arrival

Passport Invitation Letter Flight plan



The group coordinator is the sole 
contact with CAGI during the whole 

process

Group coordinator

Group members
Size of the group: from 1 member

The group coordinator must log-in to 

the account and submit a group request



Submit a Group request

2



Submit a Group request

2



Share the GROUP CODE with delegates



Members join your group

Request the delegates to:

1. Create a personal account or log-in to their existing account 

2. Join your group by using the GROUP CODE



Members join your group



Members join your group



Members authorise the coordinator



Upload documents & verify information 



Submit the members



Track the status the requests



Approve the booking confirmation



Booking conditions

Documents  at least 7 days prior arrival

Late cancellation or no-show  cancellation fee 120 CHF 

Modifications  at least 3 days prior arrival

Special conditions may apply for certain groups or dates



Hotel Booking



Partner hotels (2026)

https://www.cagi.ch/en/practical-infos/partner-hotels/

https://www.cagi.ch/en/practical-infos/partner-hotels/
https://www.cagi.ch/en/practical-infos/partner-hotels/
https://www.cagi.ch/en/practical-infos/partner-hotels/
https://www.cagi.ch/en/practical-infos/partner-hotels/
https://www.cagi.ch/en/practical-infos/partner-hotels/


Delegates Contribution



What does it include?

Accommodation Breakfast Geneva Transport Card Wi-Fi



Delegate to CAGI  before check-out: 

How to pay it?

• Invoice sent on the day of check-out 
(payment within 30 days)

• Online:

• At CAGI office: 

NGO registered with CAGI after delegate's departure: 



Useful resources & links



Resources: Accommodation support

Conditions of Allocation

General booking conditions

User guide for individual delegates 

User guide for group coordinators

User guide for group members

https://www.cagi.ch/en/practical-infos/accommodation-support/
https://www.cagi.ch/en/practical-infos/general-booking-conditions/
https://www.cagi.ch/wp-content/uploads/Visiting-Delegates-App_User-Guide_IndividualEN-1.pdf
https://www.cagi.ch/wp-content/uploads/SOP-App_Delegues_Group-coordinator_ENG.pdf
https://www.cagi.ch/wp-content/uploads/Visiting-Delegates-App_User-Guide_GroupEN-1.pdf


Practical guide for delegates



Delegates Information Desk

• Services and support on site

• Practical information about Geneva

• Cultural and tourist recommendations

Welcome desk offering information and support to delegates at the venue of 
international conferences and meetings (upon request) 



Other support and services

SPACES FOR RENT
- CAGI's meeting spaces

CULTURAL KIOSK AT UN GENEVA AND CERN

- Ticket sales, special offers

WELCOME SERVICE

- Welcome Programme

- Housing services and platform

- Conversation Exchange Programme

EMPLOYMENT FOR INTERNATIONALS
- CAGI Recruitment Platform



CAGI meeting spaces

• Exclusive to NGOs that have an up-to-date and validated profile with CAGI

• For work meetings only, public events are excluded

• Receptions are not permitted except for those held following work meetings

• Available: Monday to Friday, from 8:30 am to 10 pm

From 10 to 40 pers. For 10 pers.

Grand Salon Library



Cultural kiosks

• Discounted tickets: get the best deals on a wide range of cultural activities, 

from concerts to exhibitions and theatre performances.

• Personalised recommendations

UN GENEVA CERN

NEWSLETTER



Resources: CAGI support

Delegates Information Desk

communication.cagi@etat.ge.ch 

Cultural kiosks 

communication.cagi@etat.ge.ch 

CAGI's meeting spaces

welcome.cagi@etat.ge.ch  

CAGI's Accommodation support

delegates.cagi@etat.ge.ch

NGO support

ong.cagi@etat.ge.ch

https://www.cagi.ch/fr/infos-pratiques/delegates-information-desk/
https://www.cagi.ch/en/cultural-kiosk-agenda/
https://www.cagi.ch/en/practical-infos/cagi-meeting-spaces/
https://www.cagi.ch/en/services/accommodation-for-visiting-delegates/
https://www.cagi.ch/en/services/services-for-ngos/


Questions?
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