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Visiting Delegates Welcome Service

Accommodation request process & management 





Request



Make a request

Web-App Android App

https://play.google.com/store/apps/details?id=com.kalyss.cagi
https://cagi.kalyss.com/delegate/#/connect


https://cagi.kalyss.com/

Group 
Coordinator

Member 
of a group

Individual 
Delegate

Create an account



https://cagi.kalyss.com/https://cagi.kalyss.com/

Create an account



Create an account



Requests for accommodation support

Delegate

Coordinator



Stays in Geneva

Checks the information provided 
and validates the request

Creates a personal account

Fills in the required information

Submits the request to CAGI
At least 1 month prior to arrival

Makes a hotel booking

Provides a booking confirmation 
via the App

Pays a contribution to CAGI



Required Information

Personal information

Organization 

Conferences 

Dates of stay

Visa

Funding

Documents



Accepts the invitation

Checks the informations 
provided by the members

Creates a personal account

Awaits the invitation from the coordinator

Creates a personal account

Submits a group request

Invites the delegates to join
the group

Submits the request to CAGI
At least 1 month prior to arrival

Fills in the required information



Stays in Geneva

Checks the information provided 
and validates the request

Makes a hotel booking

Provides a booking confirmation 
via the App

Pays a contribution to CAGI



Booking



Partner hotels

https://www.cagi.ch/en/practical-infos/partner-hotels/

https://www.cagi.ch/en/practical-infos/partner-hotels/


Booking confirmation

Hôtel Confirmation





Booking conditions

Any modification of the dates of stay should be 
communicated at least 3 days prior to the planned 
arrival date.

In case of late cancellation or no-show at the hotel, a 
standard cancellation fee of will apply (120 CHF). 



Stay



The delegate stays at the hotel and only checks in and out.

Included:  
• Breakfast
• Wi-Fi
• Digital Geneva Transport Card

for the duration of the stay

Stay



Contribution



By the delegate to CAGI before check-out: 
• Cash (CHF)
• Credit/debit card
• By credit card online (secured payment link 

sent upon request)
or

By an NGO registered with CAGI: 
• Invoice sent on the day of check-out 

(payment at 30 days)

Contribution



Other features 



Keep your data



Consult and download your documents

Documents followed by an asterisk are mandatory for the submission of the application.



Communicate via messaging application



Contact information

www.cagi.ch 

  @CagiGeneva

La Pastorale, Maison de Maître
106 Route de Ferney

1202 Genève
Mo-Fr : 9 a.m. – 4:30 p.m.

+41 (0)22 546 23 00

delegates.cagi@etat.ge.ch

http://www.cagi.ch/
tel:%2000410225461400
mailto:delegates.cagi@etat.ge.ch
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