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INTERNATIONAL GENEVA WELCOME

PRESENTED BY

MRS. VERONICA EGGLY, DEPUTY WELCOME SERVICE, WELCOME PROGRAMME SPECIALIST
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CENTRE D'ACCUEIL DE LA GENEVE INTERNATIONALE
INTERNATIONAL GENEVA WELCOME CENTRE

WHO ARE WE ?

A non-profit organisation, founded in 1996

The ‘one stop shop’ facilitating settlement and integration

Assistance to NGOs and support to delegates attending conferences in Geneva

CAGI’s services are free of charge



https://www.cagi.ch/en/?jsf=jet-engine:actus&tax=category:56
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WELCOME PROGRAMME : EXCURSIONS

A programme of excursions and visits, valid one year

WP N
Pl
: own in the'll Radio
Bieri's : time of the Telévision
Harvest Escalade Suisse

more info

y
CAGIKid&:,
Party at La
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https://www.cagi.ch/en/services/excursions-visits/
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WELCOME PROGRAMME : CONFERENCES

Information session on various thematic to facilitate your stay in Geneva
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Practical
Geneva

Thursdays
31.08.23,
18.01.24,
25.04.24

The key to a
successful stay! Tips
to facilitate your first
steps in Geneva by
the CAGI Welcome
Service.

Bz W

Education
systems
in Geneva

Thursda
28.09.23

With the
participation of
the Department of
Public Educalion
of the Canton of
Geneva (DIP) and
the Association of
Geneva's Private
Schools (AGEP).

Healthcare
networks
in Geneva

Thursda
02.11.2

With the
participation of
The Association of
Geneva's Private
Clinics, the Geneva
University Hospital
(HUG) and the
United Nations Staff
Mutual Insurance
Society (UNSMIS),

Leisure
activities
for children

Thursday
15.02.24

With the
participation

of the Geneva
Tourism & Congress
Foundation, Ville
de Geneve and
CAG!'s Cultural
Kiosks.

2024
in Geneva

Thursda
06.06.24

With the
participation of the
Geneva Tourism &
Congress Foundation.
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Housing and
information

1st or 2nd
Tuesday of
the month

Housing search,
lease review,
insurance advice.
Diplomatic clause
on lease contracts,
safety deposits,
entry and exit
inspections,
interactions with
real estate agencies

("régies’), insurances.

more info

iy,

Y

cagi.ch



https://www.cagi.ch/en/services/practical-geneva-conferences/
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WELCOME PROGRAMME : "BEL"

BEL : Bourse d'Echange Linguistique or Conversation Exchange Programme

Improve and practice speaking any language
of your choice in exchange for your own

more info

— Iy

cagi.ch



https://www.cagi.ch/en/services/conversation-exchange-programme/
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'WELCOME PROGRAMME : SOCIAL EVENTS

EINT
ME CE

Discover local events happening in Geneva

“CineONU" & "PechaKucha” are open to all
Internationals and Genevans. To receive the
invitations, please fill in the form

VR“EGISTRJE".TIC'J!I\.I

? aﬁa%m more info

cagi.ch


https://www.cagi.ch/en/services/social-events/
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PRATICAL GENEVA

contact CAGI's
housing Servics

P T — AHEULM\CE

Housing & Insurances

www.cagi.ch

Education & Family life

Transport & Mobility

Practical
information
for living in

49

dnhjii

Essential Information on

Housing, He

Brochure (pdf)

alth, Education an

d Mobility

more info
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)

cagi.ch



https://vimeo.com/385192806
https://vimeo.com/385192602
https://vimeo.com/385192362
https://www.cagi.ch/uploads/pdf/CAGI_Brochure_BAT2.pdf
https://www.cagi.ch/en/practical-geneva/
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PRACTICAL GUIDE FOR NEWCOMERS

A practical guide to facilitate your settlment
and integration before your arrival in Geneva
and during your stay.

1. Practical information (video/brochure)
2. Housing in Geneva

3. Welcome Programme



https://www.cagi.ch/en/practical-guide-for-newcomers/

NEXT EVENTS & CONFERENCES

Saturday, 27 April

Excursion: Nyon

Monday, 6 May

Welcome Coffee - information session

Tuesday, 14 May

Housing and information

Saturday, 25 May

CAGI Kids Party at la Pastorale

Tuesday, 25 June

Spouses/partners : how to succeed with your job
searchat UNIGE
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La Pastorale, Maison de Maitre
106 Route de Ferney
1202 Geneve

more info

&

cagi.ch



https://www.facebook.com/cagi.geneva
https://www.linkedin.com/company/cagigeneva
https://vimeo.com/cagigeneva
https://twitter.com/CagiGeneva
https://www.cagi.ch/en/?jsf=jet-engine:actus&tax=category:56
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PRESENTED BY
MR. GREGORY B0OzzETTI, HEAD OF THE WELCOME SERVICE AND MR. FRANCOIS SCHALLER, DEPUTY OF WELCOME SERVICE

MRS. CORINNE HUDSON AND MRS. MARIA TERESA DUTLI, MEMBERS OF NEWCOMER NETWORK COMMITTE

MR. ANDRE SALEM, CULTURAL PROMOTION AND DELEGATES INFORMATION DESK COORDINATOR




1.HOUSING

MR. GREGORY B0OzzETTI, HEAD OF THE WELCOME SERVICE
MR. FRANCOIS SCHALLER, DEPUTY OF WELCOME SERVICE,
HOUSING SPECIALIST
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CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
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HOUSING

« Support finding accommodation through an online housing platform

« Settling-in & departure support

* Proofreading of rental contracts and tenancy law advice

« Support Permanent Missions and NGOs in their search for office spaces

more info
[ ]

%

cagi.ch


https://www.cagi.ch/en/services/information-and-housing-exchange/

CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

HOW TO LOOK FOR HOUSING ?

CAGI ::5: FONDATION
| ‘, TERR/
Q d| 2
Bourse du logement du CAGI Housing for internationals

immobilier.ch



https://www.immobilier.ch/en
https://en.comparis.ch/
https://www.cagi.ch/en/housing/bourse-du-logement-du-cagi-en.php
https://www.cagi.ch/en/practical-infos/housing-primarily-for-internationals/
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APPLICATION FILE

« Application form

« ID and residence/work permit or legitimation card

« Last 3 payslips or attestation of income

* Proof of no debt enforcement

(attestation de non-poursuite)

APPLICATION FORM FOR THE FOLLOWING ITEM

Item's type [ Apartment [ House [J Parking lot Reference
Address
Postcode / City Floor
Number of rooms Apartment Nr.
Monthly rent CHF Charges CHF
Deposit
Number of occupants Adults Children
Visit date Entry date
TENANT [0 CO-TENANT/

O JOINT CONTRACTOR
Last name

First name



https://www.ch.ch/en/documents-and-register-extracts/extract-from-the-debt-enforcement-register#ou-commander-lextrait-

CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

SAFETY DEPOSITS

3 months rent
* Never in cash and no transfer
« Bank deposit (under the tenant's name)

e Caution & insurance companies
- legitimation cards often rejected
- small amounts

—> average 5 % per year

more info
AA Vé‘rﬁﬁr accepts application through CAGI (4 %/year) @

cagi.ch



https://www.cagi.ch/en/practical-infos/bank-guarantee-or-surety/

CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

ENTRY INSPECTIONS

Entry inspection

« Come in advance

« Pay attention to details, take your time

« Ask for the previous tenant's exit inspection

« Send a registered letter to the "régie” mentioning defects you may have

noticed after the inventory

more info
[ ]

%

cagi.ch



https://www.cagi.ch/en/practical-infos/research-process/

CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

EXIT INSPECTIONS

1. Pre-exit inspection

Fix or have somebody fix obvious damages

2. Exit inspection
« Do not sign the form if a clear amount of the damages is not clearly stated

« Give the "régie" and the bank your next address details

more info
[ ]

%

cagi.ch


https://www.cagi.ch/en/practical-infos/early-termination-of-the-lease-and-exit-inventory/
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EASE TYPES - TERMINATION CONDITIONS

"Standard” lease

"Bail échelonné”

"Bail indexé"

"Bail a terme fixe"

Special attention:

e Duration
« Cancellation policy

1 year renewable
Often 3 years
Minimum 5 years (ISPC related)

Fixed term lease

more info
[ ]

%

cagi.ch



https://www.cagi.ch/en/practical-infos/early-termination-of-the-lease-and-exit-inventory/
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STANDARD WAYS OF CANCELLING A LEASE

"Standard” cancellation

At least 3 months before the term of the lease; no penalty, no need to find a

replacement tenant (example: lease starts 1t of May 2024 = at least 3 months

before end of April next year; by end of February 2025)

Early termination

By submitting a replacement tenant, one month notice, for the middle or the end

of a month, no penalty. (example: application(s) to the lessor by at the latest

30.04.2024, free for the end of May 2024 - new lease = 15t of June 2024)
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SPECIAL WAYS OF CANCELLING A LEASE

Diplomatic Clause

Likely to be included in the general conditions (example: notice to the
lessor on the 23 of April, exit inspection and keys given back end of
May, still June, July and August rents to pay - positive side: likely better
than having to pay until next term)

Liberatory Clause

Has to be requested beforehand (example: notice to the lessor on the
23" of April, free to go by the end of end of June; staying in
accommodation, no penalty)
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DIPLOMATIC CLAUSE & LIBERATORY CLAUSE

DIPLOMATIC CLAUSE

(Should be) In Geneva's
General Conditions

1 month notice

Need to find a solvent new
tenant or...

3 months penalty risk

LIBERATORY CLAUSE

Upon request

3 months notice

No need to find a new
tenant

No penalty




CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
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BASIC TENANCY LAW PRINCIPLES

Main lessor's obligations (Articles 256 CO)

» Deliver accommodation at agreed date in an appropriate state
« Maintain it in a good condition

* Inform new tenant of previous rent amount



CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
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BASIC TENANCY LAW PRINCIPLES

Main tenant's obligations (Articles 257 CO)

« Pay the rent

Establish a bank guarantee

Contract a liability insurance

Notify quickly the lessor in case of defects

Authorize lessor visiting the accommodation

Take care of the accommodation & respect the neighborhood



CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
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BASIC TENANCY LAW PRINCIPLES

Sublease is legal (Article 262 CO), but...

* Owner has to be informed of the rental terms

* Not to make profit

 Principal tenant has real intention to come back

 Sublessor is solely responsible towards the lessor / régie



CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
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BASIC TENANCY LAW PRINCIPLES

111
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CENTRE D'ACCUEIL DE LA GENEVE INTERNATIONALE :II :II :II:II:II:II:II
INTERNATIONAL GENEVA WELCOME CENTRE —
FAQ Housing on CAGI Website ASLOCA

AXA Personal legal protection
Vernier proposed by AXA Vernier

"A lean compromise is better than a fat lawsuit”

27


https://www.cagi.ch/en/housing/faq-housing.php

CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
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FOR ANY QUESTIONS

Tel: 022 / 546 14 00

welcome.cagi®@etat.ge.ch

CAGI Housing Section

in

NEXT HOUSING SESSION:
Tuesday, 14 May 2024


mailto:welcome.cagi@etat.ge.ch
http://www.cagi.ch/en/housing.php
https://www.linkedin.com/showcase/housing-information/

2. TRANSPORT

Public and private

MRS. MARIA TERESA DUTLI
MEMBER OF NEWCOMER NETWORK COMMITTEE
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CENTRE D'ACCUEIL DE LA GENEVE INTERNATIONALE

INTERNATIONAL GENEVA W VELCOME CENTRE

TRAINS

SBB CFF FFS

SBB CFF FFS @
1st and 2Md class tickets

Half fare travelcard +
for adults



PUBLIC TRANSPORT

All public transport in Canton Geneva: : 1 ticket = 60 minutes - all Geneva (10 zones )

1
No(tambus L. Mouettes

P, ?Qw Genevoises
Noctambus

Mouettes genevoises

leman>»pass
more info

Léman pass @

—
B
()]

SBB CFF FFS

Léman Express
CFF cagi.ch



https://www.tpg.ch/fr
https://noctambus.ch/
https://www.sbb.ch/en/home.html
https://www.lemanexpress.ch/en/
https://www.sbb.ch/en/travelcards-and-tickets/buying-options/fare-networks/leman-pass.html?at_medium=sl&at_campaign=VMA23-0506_Verbund&at_platform=google&at_creation=FR&at_term=l%C3%A9man%20pass&gclid=EAIaIQobChMI9Yay_dKK_QIVa4KDBx10fgW7EAAYASAAEgI9RPD_BwE
https://www.mouettesgenevoises.ch/?lang=en
https://www.cagi.ch/en/practical-infos/ecomobility-geneva/

TAXI & RENTING A CAR

(YTAXIPHONE Taxi Phone
GENEVE

 Taxi station or on call

+ Tel: 022 33 141 33 or 022 320 22 02

App: TaxiPhone Genéve (to book in advance)

e

. S ﬁ%\\\
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car sharing

Mobility


https://www.mobility.ch/en/private-customers
https://mytaxiphone.ch/-accueil-
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CENTRE D'ACCUEIL DE LA
INTERNATIONAL GENEVA W

BIKES & WALKS

Loan & Rent, Buy, Sell, Cycle Paths, Maps, Get Togethers, Bikes School

rOUle!

LOCATION & PRET

bike rental and loan

@

geovelo
Bike navigation app

REPUBLIC

Bike parks Bike rental

FONDATION
4d prs

¢ PARKINGS

Parking lots/bike parks

OO PRO VELO

GENEVE

Bike market/events

LLLLL
6 E N E V E

Walks in/around

Geneva
more info

%

cagi.ch



https://www.velocity.ch/login
https://www.donkey.bike/cities/bike-rental-geneva/
https://www.geneve.ch/faire-geneve/promenades
https://www.geneveroule.ch/en/
https://www.geneve-parking.ch/fr
https://geovelo.app/en/route/?bike-type=own&c=1.500550%2C47.008249&e-bike=false&z=5.52
https://www.pro-velo-geneve.ch/
https://www.cagi.ch/en/practical-infos/ecomobility-geneva/
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Next to Cornavin train station
Shuttle buses to the ski resorts and all-over the Europe
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https://goo.gl/maps/vREYAo4TKaLYiMw38
https://helvecie.ch/gare-routiere

CAGI [

INTERNATIONAL GENEVA WELCOME CENTRE

Motorways:
yearly tax sticker: CHF 40.-

Speed limit: 120 Km/h

FR CH Sticker or E-vignette
\
more info
Stick'AlR: &
differenciated traffic scheme Y cagi.ch



https://www.eda.admin.ch/missions/mission-onu-geneve/en/home/manual-regime-privileges-and-immunities/introduction/manual-vehicles/motorway-vignette.html
https://via.admin.ch/shop/dashboard
https://www.cagi.ch/en/practical-infos/driving-in-switzerland/
https://www.ge.ch/en/stick-air-and-differentiated-traffic-scheme
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TCS: exclusive advantage!

As a CAGI member, the TCS offers you a 20% discount for the first year on new memberships in:

motorcycle, car), information and advice on mobility, as well as numerous

TCS Sociétariat: to benefit from 24-hour breakdown assistance (bike, scooter,
M
discounts with TCS partners

S
Q TCS Protection juridique circulation: to protect you as a driver, pedestrian or
=N public transport user

wa rp TCS Livret ETI: for full travel protection for all your vacations

SPECIAL
OFFER



https://www.tcs.ch/fr/parteneriats/cagi.php

HIGHLIGHTS

Speed limits: 30/50/80/120

Legal blood alcohol limit: 50mg/100 ml

Headlights all day long

Pedestrians always have priority at pedestrian crossings
Winter tires (insurance requirement)

High Visibility vest

Warning Triangle mandatory

Child car seat until 12 years old and less than 150 cm

more info

)

cagi.ch



https://www.cagi.ch/en/practical-infos/driving-in-switzerland/

PARKING

Blue Zone (Blue Disk - 1 hour free)
White Zone (parking meters or, only in villages, disk)
(deliveries / bus / taxis assighed parking spaces)

Sticker/ Macaron Fondation des Parkings

App Paybyphone - Parking

more info
[ ]

App Waze - GPS / Google Maps ¥

cagi.ch



http://www.geneve-parking.ch/fr/macarons-annuels
https://www.cagi.ch/en/practical-infos/driving-in-switzerland/

EMERGENCY NUMBERS

163 Traffic and road conditions

117 Police emergency

144 Ambulance

112 Echo live saver tracker

&P
-
Il\\
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3. HEALTH

MRS. CORINNE HUDSON
MEMBER OF NEWCOMER NETWORK COMMITTEE
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HEALTH

(L) Emergency: 144

Hopitaux i
m Universitaires GEN(:E&B&ES

-
Ge neve ASSOCIATION DES CLINIQUES PRIVEES DE GENEVE

Pharma24 HUG 24h/24 7j/7

more info

)

cagi.ch



https://pharma24.swiss/
https://www.cagi.ch/en/practical-infos/emergencies-doctors/
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EMERGENCY

nuelhe sl shustion !

(L) Emergency:144

App Info Med o Permanence in Geneva
Decision-support app for local® For lisht emersency in
self-assesment of symptoms ' your ﬁeighbourghooéll .

to determine whether an No appointment necessary
emergency visit is required.

Live waiting time for Local.ch

emergency centers in GE

P Hopitaux
Universitaires
' Genéve

RESEAU URGENCES more info
GENEVE My

cagi.ch



https://www.local.ch/fr/q/geneve/service-durgence-medecins-de-garde?keid=237991
https://www.cagi.ch/en/practical-infos/emergencies-doctors/
https://www.hug.ch/reseau-urgences-geneve/membres-du-reseau-urgences-geneve

e
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Find a doctor

AMGe
association
des medecins
du canton

de geneve

Association of doctors of
the Canton of Geneva

Book a medical appointment in Switzerland

\
Hopitaux )
m Universitaires GEN;EA& Es mor;:i_unfo

Geneéve

ASSOCIATION DES CLINIQUES PRIVEES DE GENEVE {E'D
cagi.ch



http://www.amge.ch/
https://www.cagi.ch/en/practical-infos/emergencies-doctors/
https://www.onedoc.ch/en/
https://www.hug.ch/en/request-appointment-online
https://www.geneve-cliniques.ch/

4. PRESCHOOLS
SCHOOLS

MRS. CORINNE HUDSON
MEMBER OF NEWCOMER NETWORK COMMITTEE
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PRESCHOOLS -

Baby-sitting

Croix Rouge Geneve: Chaperon Rouge
Care of children at home (on subscription)

Fondation 022Familles Geneve
Care of children at home (on subscription)

Créche subscription
BIPE - Phone: 022 418 81 81

Creches de dépannage/ Emergency creche

Creche de dépannage

more info

Private Household Employees e
CAGI Platform O

cagi.ch

SCHOOLS

Public Schools

To enroll your child at a local state school
in Geneva:

Primary education and Orientation cycle
admissions.DGEO®@etat.ge.ch
Phone: 022 327 04 00

Upper secondary school
dges2@etat.ge.ch
Phone:022 546 59 00

Private Schools
more info

AGEP @

cagi.ch



mailto:admissions.DGEO@etat.ge.ch
mailto:dges2@etat.ge.ch
http://www.agep.ch/
https://www.croix-rouge-ge.ch/nos-activites/enfants-et-jeunes/de-0-12-ans/garde-denfants/urgence-depannage-domicile
https://www.022familles.ch/
https://www.geneve.ch/fr/bureau-information-petite-enfance
http://www.ville-geneve.ch/themes/structures-accueil-enfance-activites-extrascolaires/creches-autres-structures-accueil/creches-depannage/
https://www.cagi.ch/en/practical-infos/private-household-employees/
https://www.cagi.ch/en/practical-infos/schools/
https://www.cagi.ch/en/practical-infos/daycare-centers/

5. BANKS PAYMENTS
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BANKS AND SERVICES

BCGE

€

Banque Cantonale de Genéeve

€

BCV

Banqgue Cantonale Vaudoise

RAIFFEISEN 7% UBS

Raiffeisen

PostFinance's more info

)

cagi.ch

PostFinance



https://www.ubs.com/ch/en.html
https://www.raiffeisen.ch/rch/fr.html
https://www.postfinance.ch/en/private.html
https://www.bcge.ch/en/home
https://www.bcv.ch/en/home/personal-banking/banking-with-bcv.html
https://www.cagi.ch/en/practical-infos/banks-payments/

CHANGE
MIGROS

Change Migros

Debit and credit cards (no checks) Currency exchange in CHF, EUR and more



https://geneve.migros.ch/fr/change-migros.html

CAGI
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PAYMENTS

QR-bill

. ZﬂhItEiI Konto | Zahlbar an
EmpfangSSChem CH22 3198 9000 0076 1114 6
Konto | Zahlbar an Krankenkasse fitqmunter
CH22 3198 9000 0076 1114 6 - o Am Wasser 1
Krankenkasse fit&munter : - . 3000 Bern
3000 Bern Referenz
Referenz 00 00037 01588 13258 31368 09972
00 00037 01588 13258 31368 09972 Zusitzliche Informationen
Zahlbar durch Monatspramie Juli 2020
Sarah Beispiel /151/10/10201409/11/200630/20/140.000-
3600 Thun 53/30/102673831/31/200630/32/7 7/33/7.7:9.30/40/0:30
Zahlbar durch
Sarah Beispiel
Mustergasse 1
3600 Thun
Wahrung Betrag Wahrung Betrag
CHF 121.00 i CHF 121.00
Annahmestelle

* Online e-banking * Twint: cashless
online payments
« At the post office  Revolut card



https://www.six-group.com/en/newsroom/media-releases/2020/20200609-qr-bill-launch.html
https://www.twint.ch/en/
https://www.revolut.com/fr-FR/cards/

6. SHOPPING

MRS. MARIA TERESA DUTLI
MEMBER OF NEWCOMER NETWORK COMMITTEE
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SHOPPING

Opening Hours

From 8.30 am to 7 pm from Monday to Friday
Saturday closing at 6 pm

Late evenings: Thursday at 9 pm

Sunday: train station, airport and petrol
stations + Farmers' Markets (Marché de
Plainpalais and marché du Léman)

Local produce / Farmers' Markets

Marchés Ville de Geneve

Geneve Terroir

Customs

If shopping in France, please be aware of restrictions on
importation of goods (meat 1kg per person, wine 5(, milk/butter
1kg, etc. check the list here)

E-Shopping

Coop Smood
Migros Eat
Manor

more info
[ ]

%
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https://www.bazg.admin.ch/bazg/en/home/information-private/reisen-und-einkaufen--freimengen-und-wertfreigrenze/einfuhr-in-die-schweiz/freimengen--lebensmittel--alkohol-und-tabak.html
https://www.coop.ch/en/
https://www.migros.ch/en
https://www.manor.ch/fr/shop/food/c/food
https://www.geneve.ch/en/what-geneva/markets-city-geneva
https://www.geneveterroir.ch/en
http://www.smood.ch/
https://www.just-eat.ch/en
https://www.cagi.ch/en/practical-infos/shops-shopping/

e —,
CAGI i
CENTRE D'ACCUEIL DE LA GENEVE INTERNATIONALE

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

SHOP FOR INTERNATIONALS

aelia DUTYFREE

Aelia Duty Free for diplomats

Dutyfree at Geneva Airport Dutyfree in the city centre
located in 3 areas Avenue France 27, 1202 Geneva



https://www.aeliadutyfree.ch/geneva/fr/storelocator/
https://aeliadiplomatic.com/
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balexert

The largest shopping centre in Western Switzerland

Balexert combines shopping, fooding leisure and health
under one roof:

 more than 130 stores,

* 19 restaurants,

* 13 movie theatres,

* 16 bowling lanes,

« 1 fitness centre,

 a medical centre,

* adental centre.

Easily accessible by car and by public transport (tpg) :

(DD ODEES

Leisure and food

|oizirs st restauration

Cinema, bowling, rastaurants, travel... There is something for everyone,
Bowling, cinéma, restaurants, voyaga... 1y 20 a peur tous les golts.

Q30 Coffas Halse v Asthe Frnase o Asechibach o kiks v Bagaletein o Balaxars Hetdag o CFF » Elna ® Faze s Hake-laus Balay S
Havana & Mowc = Hotolplan = [laollao * Interoport = o kiock = La Turguoiso » Lo Saadwich Gourmand « Lotorie Romande
Martel * McDonalkd's = Migros Restaorant * Moling @ Muller = Factory = Matere & Deécouvertes * Mordses = Pathe * Sportgr
Stang Infe et Logation Specacle: » Starbucka = The Bowling Balsmart = TiFfin, Trapical Julce = Tul = Wasabl

Health and wellness

Santé et bien-atre
Beauty services, medical center, epticians and more,
Services de beauté, centre médical, ocpticiens = plus encars,
Aruitis = Akyado + Alain Afflelou *+ Audika * Centre Meédico-Dentaire Balexers = Jeen Louis David * Eike Milano

La Boutique du Colffewr * Louis Philipp Coiffure = Lush + Merionnasd « Bédicentre + Bigros = hature & Cégouvertes
PaggrSags = Pharmacia Principala » Rituals » Gaint's Barbarshop = Sanhora « Tha Bady Shop » Visilak « Yuas Rachar

Kids

E Enfants

E Cur team of professionals taka care of your childran at the Halte-Jaux Balex'Air.
Matre equipe de professionnals encadrent vos enfants a la Halte-Jeus Balex'Air

Aaschech = Bals * Bayerd = CSA » Galds = Galeedonia * Chine’s = Chackbouse = Dosenbach * Fac = Frane Garl Veeber = HEM

Halta-Jaux Balax'Air » Jasn Louis David » Jort = Lowis Phfop Caiffure = Lish = Melonald'z » Migees = Migreos Restawant
MNature & DEcouvertes  Oichsncr Shaes # Okardi Obaidi  Crchestra + Pathe # Snipes + Spart{X ¢ The Bowling Balexert + 22ra

Services

Services

Curreney axchange, postal services, train tickets, ticketing serviee, talaphone
services, dry cleaning, autecenter..

Change, senices postaux, billets de train, service de billetterie, services de

L honie, prassing, services suto..

Bisac » Acuitis, Skyedo » Alain Afflciou » Audiks » Bangus Migres « Caddic Garice » Centra Madica- D entaics Balexart = CFF » Change
Migraz + CleanCare » Cradit Suises @ Elns ¢ Euramactor » Hirssh o iKlinik # Jean Lauis Dowid + Ls Faste  Lovis PhiSse Coiffure
Marionnaud = Mliclicentre s migraling Shell « Mister Ml » mobilesons © mpentehop = Pharmacie Frincipas = Frones Sotions
FickMup = PrantePhat = Salt, = Stand Infa et Lesation Spct ks = Sunrisa = Sei = Taxiphane = Wiailak = Yves Rachar

Shopping and tax-free export

Shopaing el détass

A large selection of fashion, accasseries, furniture and decoration stores.
Take advantage of am export tas exemption from cortain retailars,

Une largs sélecticn d= houti made, socessoires, ameublement, décaratian.
Frofitez d'une détaxe 3 I'exportation chez certains commergants.

S ach » Al Eini o Anouk * Bals * Balon Rouge * Bayard v Beldona © Buecano o CEa s Cale Colon o Calics ¢ Calosdonia
Laras = Carall = Slackhowsa = Biased = Dasenbach = Ftam Linasia = Fnac = Franz Carl Waber = Fust = HEM « Havana & Hews
Irterdiscount « Interspars = Intimissimi = Jott = Koolai » Kure = Lickardi Huus = Lacoste « Laderach « Lawi's = m alectronics = Maison 123
Mamans du Monde & Martol & Migros ¢ Wigroe Do it + Garden ® [igrees Flotiime  mebikzone « Morgsa © mpringshep.
Mature B Cecouyertes » Magpresso + Micolas » Oehsnar Shoeas « 57 Men o polirorsssels « Full&Bear » Rituals « Sal » San Marina
Shalsh = Snipas * Spartdi « Sudamanica * Sunrsa * Swarouskl + Swisicom « Tally Waijl « Thameas Sabo = Undiz « Zars



https://balexert.ch/en/events/

/. TELECOM
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TELECOM

é Mobile Telephones

« Roaming charges outside Switzerland

Landline telephones and
internet provider:

* Check for deals: TV, internet, fixed
network and mobile phones

Comparis

TV, Internet and Radio

« Serafe : Concession charges
Annual tax CHF 335.-

Exceptions for :
 Permanent missions and their staff
* International organizations and their staff

Practical Manual of the regime of privileges
and immunities and other facilities to find
out whether you are eligible for a dispense.

more info
[ ]

%
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https://en.comparis.ch/telecom
https://www.serafe.ch/en
https://www.eda.admin.ch/missions/mission-onu-geneve/en/home/manual-regime-privileges-and-immunities/introduction/manual-taxation/Redevance-radio-tv-MP.html
https://www.eda.admin.ch/missions/mission-onu-geneve/en/home/manual-regime-privileges-and-immunities/introduction/manual-taxation/Redevance-radio-TV-OI.html
https://www.cagi.ch/en/practical-infos/media-telecoms/

8. LANGUAGE COURSES
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LANGUAGE EXCHANGE

CAG]

CCUEIL DE LA GEMEVE INTERMATIONALE
IOMAL GENEYA WELCOME CENTR

PROGRAMME (BEL)

CONVERSATION EXCHANGE .

Open to all Internationals & local residents !

Linguistic tandems to practice a foreign language in
exchange of your own as a pleasant addition to
standard courses

Free of charge

more info
[ ]

Conversation Exchange Programme (BEL) organised by CAGI @

cagi.ch



http://www.cagi.ch/en/newcomers-network/conversation-exchange-program.php
https://www.cagi.ch/en/services/conversation-exchange-programme/

SOME LANGUAGE SCHOOLS

!fage 47, UNIVERSITE

¢4/ DE GENEVE

Ecole Club Migros Ifage UNIGE ELCF
—
Université Ouvri de Genév
Centre de formation continue
mon'e info
UNOG Language Programme UOG @

cagi.ch


https://www.ecole-club.ch/Offres/Langues
http://www.ifage.ch/
https://www.unige.ch/lettres/elcf/fr/lelcf/presentation/
https://learning.unog.ch/
http://www.uog.ch/
https://www.cagi.ch/en/practical-infos/language-courses/

9. GENEVA
DO’S AND DON'TS
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GENEVA: DO'S AND DON'TS

Noise

» Noise pollution = invasion of privacy
9 pm to 7 am, Sundays, Bank Holidays

* In doubt Info-Service 022 546 76 00
Bruits voisinage droits et devoirs

Laundry

« Common laundry rooms in
Apartments : schedules

a

Punctuality

» Arriving on time for a meeting is essential

Garbage - Waste recycling

* In Geneva recycling areas or supermarkets)

* Free collect of voluminous waste by the town:
except electrical

* In Vaud (VD) taxed white/green bags (10X35L):
CHF 19.50.-

more info
]

%

cagi.ch



http://www.ge.ch/document/bruit-voisinage-droits-devoirs
https://www.cagi.ch/en/practical-infos/swiss-way-of-life/

GENEVA: DO'S AND DON'TS

Smoking

« Not allowed in public places, cafés,
restaurants

Newspapers in the street:

« For free (GHI, 20 Minutes)
« Paid newspapers (TDG - Tribune de

Geneve; Le Temps; Le Matin)

)

Tips

» Service is generally included at restaurants
and bars

Dogs
« Taxes, vaccinations

» Allowed on Public Transport according to
the size (<30 cm = free)



10. LEISURE

MR. ANDRE SALEM, CULTURAL PROMOTION AND
DELEGATES INFORMATION DESK COORDINATOR
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ACTIVITIES FOR ALL

QUE FAIRE A GENEVE

AGENDA

BIENVEMUE AU CEUR

D'UNE DESTINATION
SINGULIERE

LE

PRO

GRAMM:-;I

.CH
—

AGENDA CULTUREL SPECTACLES VIVANTS
GENEVE

CULTURAL AGENDA LIVE PERFORMANCES
GENEVA

TOURISM

b

GENEVA ‘ T wvaupa ™

AR

La décadanse

—— = " » -
' GENEVE ® a3
Adoih

Les bons plans remands pour taute 12 famille

LOIGIRS ™

&

5

Switzerland.

= NMUSEES |
{  DE.
GEE‘A

Leisure activities for the whole family
Activities during the school year and holidays
Sports

Public recreation places

Activities for people with reduced mobility

Links to cultural platforms

more info

Ny,

i

cagi.ch



https://www.cagi.ch/en/practical-infos/activities-for-all/
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Ci;IILDREN & FAMILY ACTIVITY WITH CAGI

Information session
Thursday 15.2.24 - Leisure activities for children

With the participation of the "glaj-GE" (Groupe de
Liaison genevois des Associations de jeunesse)

more info
(]

3

cagi.ch

Family activity
Saturday 25.5.24 - CAGI Kids Party at La Pastorale
An entire afternoon dedicated to children and

families



https://www.cagi.ch/en/practical-geneva-conferences/leisure-activities-for-children/

CAGI CULTURAL PARTNERS

CHILLON

?»

/4 w AVETIS
ASSQTIRTION

Nl E 2

~ f‘%’c;jﬁirjl /ﬂf”ﬁ ets CRIEAS ORCHESTRI E CINE E

® L \( J ad 0'“ DIE CHAMBRE — w
' N/ PRODUCTION DE GENEVE JN J

sl GENEVE m US Ka EUROPE Y Siven 1985 I'Iales F;!:.!AYES ’ - -
DETHNOMUSICOLOGE  pE GENEVA ENGLISH Consulting Agamcy Musie & Performance Aris . ‘.‘ Musée

GENEYE @®

oAy GENEVA o AY S Rdorme

Q.\ LE TOURISM ",
' Théatre

:":‘:';'i = MUSEE Chateau de Prangins. MUSEE NATIO
m : ( m palexpo TIT orvvrique [EEEERECEEEEEER R ERIIRNY GLACIERS000 de Carouge
4 DES MUSEES

Switzerland.

SITE CULTUREL
x SUISSE

High level experience.
vVILLE LE SVIZZERO. MUSEUM NAZIUNAL

GENEVE SVIZZER. FIF@G oENEL,
e es
_ welo BALLET JUNIOR DE GENEVE % SiasURSE @ £ GENERALI B F E R Nations
= = GENEVER il [ GENEVE J

[FESTIVAL DE FiLMS | GEWEVE] ROMANDE
| = ‘ | n @ ® MARATHON Fondation
Comédie de Genave Pecha¥ucha SexiFuseadi

LLECTIF 5 £
CTURNE musae @' { gen@v@ grand theatre Martin Bodmer
EoO . . B fype I: _
FCOTE OF DANSE DE GENEVE Gosal swissvareureare infomaniak VW PYreir:, ELECTRON® gém
Caguet Wisicnvemrat

geneve
FESTIVAL DES CULTURES ELECTRONIQUES DE GENEVE

TR ¥ CEN* MIEM FILMAR ariana © vaupm €[5Ecoint heptins
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EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE CULTURAL KIOSK : UN GENEVA / CERN

One-stop-shop point of information and ticketing for entertainment, shows and cultural
activities

« Preferential rates on a variety of tickets

« Recommendation of tourist and leisure activities in Geneva and Switzerland

)CAGIme

CULTURAL KIOSK

Kiosque Culturel ONU Geneéve Kiosque Culturel CERN

@ +41 22 917 11 11 @ +41 22 766 94 76
#7info@kiosqueonu.ch #7info@kiosquecern.ch



mailto:info@kiosqueonu.ch
mailto:info@kiosqueonu.ch
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HOW TO PURCHASE TICKETS

DIRECTLY REMOTELY
« UN or CERN badge or pass required « Online ticket order form
 Payment by card only « Payment link by email, sms

Ticket order form (kiosk choice)

Choose y nization to be served by the relevant kiosk, ither UN
Ge member of our team will contact you as soon as we
rec rder. Thank you for your purchase |

" indicate red fizlds

A=

Tickets for Children/Students Tickets for Adults «
'AMERICAN]
visa @ B
Crd 1;
= UnionPay [ 4 A
R Ade
Bancontact

‘ &Pay ’ (G PaD @

confirm | read and accept the General conditions and the Privacy
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CULTURAL KIOSKS AGENDA

) CAGI Tl ¢

- CULTURAL KIOSH |

Permanent offers

SUBSCRIBE TO THE WEEKLY NEWSLETTER

Weekly news & offers in the spotlight

62
SPECIAL SPECIAL
OFFER OFFER

OCTOBER AND NOVEMBER 15 - 26 NOVEMBER ALL YEAR LONG

ELECTRON FESTIVAL FESTIVAL LES CREATIVES ADEM

GENEVA CAMERATA

SPECIAL
OFFERS

15 - 26 NOVEMBER 2 & 3 DECEMBER OFFICIAL POINT OF SALE

L]

Recommendations

G"%%

Z .
o : more info
o) ALL YEAR LONG ALL YEAR LONG :
6 GLI ANGELI: “MESSIAH, GENEVA CAMERATA L'ORCHESTRE DE {EID
< - Le rendez-vous HAENDEL" CHAMBRE DE GENEVE

29.09 - 110.23
iy Festion

100% glisse

27 SEPT. > 14 OCT,
Divertissez-vous & ls patinoire de Balexert
DEBOBALEXERT.CH

cagi.ch

P @alribrive

In,
saTBeE%


https://www.cagi.ch/en/cultural-kiosk-agenda/
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HOW TO STAY INFORMED ?

Weekly Newsletter

RECOMMENDATIONS

Farintarsal distribesian amsng stal mambers

CAGI Cultural Kiosk

@ffﬁh‘s & Recornmendations bt venez découvrir des spécialités culinaires de la région et
illeurs au Geneva Street Food Festival
du 16 au 19 juin

Founded by the Swlss Confedoratian and e Caaten af Sencaa, e International Gevevs Welcame Cotre

EAGH T P gt shop fir (e inesgreion anmd settloment of empioges ef interetianat Goness.

E CAGI News
Sepvices Information

B Newd CAGI Conferences

nflatable castle, foam parfies, candyfloss and unforgettable
Ir you and your family ai La Praille Shopping Cenier
unil July 23

June edition week #3

de yoga gratuit et inclusif  Handicap International pour
rsonnes en situation de handicap a travers le monde!
21 juin de 12h a 13h a la Place des Nations

ke, an exhibifion that showcases innovative and original forms
Ih projects from the fields of art, architecture, design and
humanitarian aid
until August 28
bcouvrir les richesses du cinéma du Moyen-Orient et dAfrique

{val International du Film Oriental de Genéve (FIFOG)
jusqu'au 19 juin

ERS AT PREFENTIAL RATES
(CINEMA, MUSEUM, THEATRE...)

FLASH SALE: "LUZIA", the new Cirque du Soleil show, has amived to Geneval
-20% until June 16

Subscription eligibility: international employees
from UN Geneva, CERN, PM, NGO and other |10

+ Broadcast UN Geneva "What's New"
“Le bulletin" from CERN

UN Today magazine

P rocuson srospuansur

Retrouvez les “coups de cceur
de I'6té” du Kiosque culturel
du CAGI2I'ONUG

Oue faire cet é1é si vous restez dans I'arc lemanigque ?
L'équipe du Kiosque vous donne quelques idées
d'activités de plein air, & pratiquer seul ou en famille

S ghoce FRT4
B a prrmenrare froe mazeames pstt s 4
BPUR) e iy meniier
v



https://www.cagi.ch/en/cultural-kiosk-agenda/weekly-news/
https://untoday.org/category/leisure/
https://untoday.org/project/un-today-july-august-2021/
https://untoday.org/project/un-today-july-august-2022/
https://untoday.org/project/un-today-july-august-2021/
https://untoday.org/project/un-today-july-august-2022/

CAGI
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SOCIAL NETWORKS

4 ) 4 )
Special Weekend
P ideas &
offers @CagiGeneva . . .
Inspiration
\_ /x ﬂ %\ J
Cultural

-
Practical
recommendatlons ® Geneva.:\
Information
\_ J y

@CagiGeneva

@cagi.geneva



https://www.facebook.com/cagi.geneva/
https://twitter.com/CagiGeneva
https://www.facebook.com/cagi.geneva
https://twitter.com/CagiGeneva
https://www.linkedin.com/company/cagigeneva/
https://twitter.com/CagiGeneva
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CENTRE D’ACCUEIL DE LA GENEVE INTERNATIONALE
INTERNATIONAL GENEVA WELCOME CENTRE

022 / 546 14 00

welcome.cagi@etat.ge.ch

more info

%

cagi.ch



mailto:welcome.cagi@etat.ge.ch
https://www.facebook.com/cagi.geneva
https://www.linkedin.com/company/cagigeneva
https://vimeo.com/cagigeneva
https://twitter.com/CagiGeneva
https://www.cagi.ch/en/?jsf=jet-engine:actus&tax=category:56
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