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Good practices in the field of visas 
for civil society actors



PROGRAMME
14:30 - 14:35 Welcome address

Mr. Salman Bal, Director, CAGI

14:35 - 14:40 Introduction
Ms. Anne-Lise Favre Pilet, Chief of Section, Swiss Mission

14:40 - 15:10 Schengen Reform and implications for NGOs
Ms. Mirjam Plisson, Policy Advisor, Section Travel Autorisation, SEM
Ms. Salomé Blum, Policy Advisor, Section Travel Autorisation, SEM

15:10 - 15:40 Submission of visa applications and appeals
Mr. Grégoire Kubski, Deputy Head of Section, Admission and Residence Division, SEM
Mr. Marco Bruzzo, Specialist Advisor, Admission and Residence Division, SEM

15:40 – 16:00  Q & A

16:00 – 16:30   Refreshments



Welcome address

Mr. Salman Bal
Director, CAGI



Introduction

Ms. Anne-Lise Favre Pilet 
Chief of Section, Swiss Mission



Schengen Reform
and implications for NGOs

Ms. Mirjam Plisson & Ms. Salomé Blum
Section Travel Autorisation, SEM



https://travel-europe.europa.eu/etias_en
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Third Country Nationals (TCN)

TCN requiring visa Visa-exempt TCN

Visa ETIAS



7€80€

Valid for 3 years
multiple entries

Different validity periods
Single or multiple entries

Member state which contributed
the newest data to the hit

National ETIAS Unit (SEM)

Manual risk assessment in case
of hits
• in EU information systems
• on risk indicators
• Criminal offence, stay in war 

zone, expulsion decision

In-depth case-by-case 
examination of all applications
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Responsible Member State: 
Member state who contributed

newest data to the hit

Responsible Member State: 
State of first intended stay

humanitarian reasons
+ intl. obligations

national interests

3 years max. 90 days



Entry/Exit
System
(EES)



InfrastructureElectronic StampingTCN for short stay Biometrics



Official ETIAS website: www.travel-europe.europa.eu/etias_en

Official EES website: www.travel-europe.europa.eu/ees_en

Email address of Swiss National ETIAS Unit: Sektion-ETIAS@sem.admin.ch

https://travel-europe.europa.eu/etias_en
https://travel-europe.europa.eu/ees_en
mailto:Sektion-ETIAS@sem.admin.ch


Submission of visa applications 
and appeals

Mr. Grégoire Kubski & Mr. Marco Bruzzo
Admission and Residence Division, SEM



Appeal procedure
following a visa refusal



Visa obligation

Schengen states
EU countries, not members of Schengen

Visa required

Visa not required

Visa required for 
airport transit 



 https://www.sem.admin.ch/sem/en/home/themen/einreise/merkblatt_einreise.html 

https://www.sem.admin.ch/sem/en/home/themen/einreise/merkblatt_einreise.html


Where to find the list of 
required visa documents ?

Swiss embassy website



Appeal within 
30 days of 
notification of 
the decision Swiss embassy

SEM (State 
Secretariat for 
migration)



Visa applications to the Swiss authorities in 2022

414'622 visas issued 53'084 refused visas

87.2%

12.8%



Visa refusal decision

• reasons for refusal indicated on the decision

• legal remedies indicated at the end of the decision



Conditions for formal admissibility
of an appeal

• Appeal written in one of the three swiss national languages
• Appeal containing the grounds and objections raised 
• Compliance with the 30-day appeal period
• Appeal signed by hand or with a swiss qualified electronic signature



SEM (State 
Secretariat for 
migration)

detailed
reasoned
decision

Appeal within 30 
days of 
notification of 
the decision 

FAC (Federal
Administrative Court)



Important elements that the SEM takes into 
account
• Clearly defined purpose of the stay ; 
• Concordance between the various documents provided ;
• A personal and detailed letter of invitation from the organization based in Switzerland ;
• The visa applicant should be aware of the important elements of their trip for the 

interview at the embassy ;
• Clarity on the coverage of travel costs ;
• Other ordinary visa requirements fulfilled (health insurance, valid travel document, etc.) ;
• Binding ties in the country of origin (migration risk assessment).



Q&A



Next conferences

Housing and insurance information session
Tuesday 9 May, 12:30 - 13:45 @ CAGI, La Pastorale

How to disrupt and optimize VAT ?
Tuesday 6 June, 8:30 – 10:00 @ CAGI, La Pastorale

https://www.cagi.ch/fr/evenement/conferences-geneve-pratique/housing-insurance-information-session/
https://www.cagi.ch/fr/evenement/conferences-ong/how-to-disrupt-and-optimize-vat/


CENTRE D’ACCUEIL
DE LA GENÈVE INTERNATIONALE
Thank you for your attention



CONTACT

www.cagi.ch

@CagiGeneva

La Pastorale, Maison de Maître
106 Route de Ferney

1202 Genève
Mo-Fr : 9 a.m. – 4:30 p.m.

+41 (0)22 546 14 10

welcome.cagi@etat.ge.ch

http://www.cagi.ch/
tel:%2000410225461400
mailto:welcome.cagi@etat.ge.ch
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