
chaperon rouge

Le CHAPERON ROUGE  
Child Daycare at Home

chaperon rouge

Information 
Monday – Thursday /  7:45 – 11:30 and 13:45 – 17:30 / Fridays until 17:00

Please don’t hesitate to contact ‘Le Chaperon Rouge’ for financial help which 
includes payment plans.
 

Chaperon Rouge
Route des Acacias 9, 1211 Genève 4
Tél. 022 304 04 82 - fax 022 304 04 83
chaperon.rouge@croix-rouge-ge.ch
www.croix-rouge-ge.ch
CCP : 12-904-1 (mention Chaperon Rouge)

Avec le soutien de

Reduced rate
2 days a week: 5%
4 days a week: 10%

Cancellation Fees
-	 Two or more weeks before the first assignment, only 

the administrative tax will be charged (CHF 100).
-	 Less than 2 weeks before the first assignment, the administrative tax (CHF 100)  

and the pre-paid amount for 2 weeks daycare will be charged.

Baby-sitting
An evening or a week-end out: Le Chaperon Rouge recommends that you use its 
baby-sitter network. The guardians are at least 16 years old. They are selected and 
trained by the Geneva Red Cross. A free list is available but only for the members  
of our association.
Contact : tél. 022 304 04 82 ou email chaperon.rouge@croix-rouge-ge.ch

Break or Breather Voucher
Le Chaperon Rouge also offers families needing a few hours of relief some ”Breather 
Vouchers” (bons de respiration). When help can’t be found with relatives or friends, 
this gives parents some free time while their children are being taken care of by 
reliable people.

You can get the vouchers from Red Cross Partners (pediatricians, health and social 
workers, several associations).  The voucher is a fixed price of CHF 6 for 3.30 hours. 
Each parent or family, with a child from 0 up to 4, can get up to 3 vouchers per year.
 



Child Daycare at Home

Le Chaperon Rouge (Red Riding Hood) was founded in 1993 by ‘La Croix-Rouge 
genevoise’ (The Geneva Red Cross), as a Home Daycare Service. This aid is 
given to parents of children from 0 to 12 years old in the Canton of Geneva. 

Le Chaperon Rouge was originally set up to provide urgent help at home for parents 
who had a child or children that suddenly became ill. More recently, Le Chaperon 
Rouge has adapted its support for more individual needs. 
Today, parents who need to fulfill some commitments outside of their home and 
who are unable to find any other care solution (close relatives, nursery, nanny) can 
request a Chaperon Rouge Caretaker to come to their home. This covers ill or healthy 
children. 

Who are the Chaperon Rouge Caretakers?
The Caretakers are trained and their skills guaranteed by the Croix-Rouge genevoise. 
Their work is done in accordance with the Fundamental Principles and Values of the 
Red Cross.
Le Chaperon Rouge works in partnership with Geneva’s  Service des Emplois de 
Solidarité (SEdS) de l’Office cantonal de l’emploi (OCE)1.

1  The solidarity employment service of the Cantonal office for Employment

Urgent Help - from 2 hours up to 3 days
Your child is ill, your usual child care is unavailable, you must leave your 
home unexpectedly?

A simple call and the “Chaperon Rouge” will provide you with daycare support within 
4 hours. Priority is given to parents with an ill child (benign illnesses). Requests made 
by email are not taken accepted.

The Caretakers will come to your place 6 days a week, from 7am to 9pm for a 
minimum of 2 hours. 

In order to obtain a reduced rate, you need to send the certificate verifying your 
health insurance subsidy to Le Chaperon Rouge.

Urgent help - for ill children

Emergency child daycare service is subsidized by the Canton of Geneva

Urgent help - for healthy children

 

Prices subject to change

Short Term Daycare – from 4 days up to 8 weeks
Long Term Daycare – from 9 weeks up to 1 year
Your usual child care is unavailable? You need a long term nanny?

Contact us!
First by phone. Written confirmation of your demand including the certificate delivered 
by your child’s health insurance policy along with the following documents:  the unified 
determining income certificate (RDU for “revenu déterminant unifié”), the child’s health 
insurance policy and the family’s civil liability insurance policy.

Rates
Rates are based on your determining income (RDU) delivered by the tax authorities.  
To determine the cost, the income of all the people included in a common household  
is taken into account. The total charge will also include an administrative tax of CHF 100 
(CHF 30 the following years) and transport expenses of CHF 6 per day or CHF 70 per 
month, based on Geneva Public Transportation fares (TPG).
Deposit:  the administrative tax and the cost of two weeks daycare must be paid at least 
ten days before the first assignment.

Short or long term child care:

Price / hour 
for 1 child

Extra Charges per 
child / hour

Caretaker transport 
charges

With subsidy 
Without subsidy

Fr. 8.20
Fr. 16.20

+ Fr. 2.- / enfant Fr. 6.- / assignment

Price / hour 
for 1 child

Extra Charges per 
child / hour

Caretaker transport 
charges

With subsidy 
Without subsidy

Fr. 10.50
Fr. 21.-

+ Fr. 2.- / enfant Fr. 6.- / assignment

According to 
determining income 
(RDU) in francs 

Less than 60’000.–

Less than 100’000.–

Less than 150’000.–

Equal or upper than 
150’000.–

Half day: maximum 5 hours
1 child

Long term

25.- 50.-37.-

37.- 74.-55.-

45.- 90.-67.-

52.- 104.-78.-

Long term Long termShort term

28.- 55.-41.-

41.- 81.-61.-

50.- 99.-74.-

57.- 114.-86.-

Short term Short term

Half day: maximum 5 hours
2 children

Half day: maximum 5 hours
3 children

According to determining 
income (RDU) in francs

Less than 60’000.–

Less than 100’000.–

Less than 150’000.–

Equal or upper than 
150’000.–

One day: maximum 10 hours
1 child

Long term

48.- 96.-72.-

68.- 136.-102.-

84.- 168.-126.-

98.- 196.-148.-

Long term Long termShort term

53.- 106.-79.-

75.- 150.-112.-

92.- 185.-139.-

108.- 216.-163.-

Short term Short term

One day: maximum 10 hours
2 children

One day: maximum 10 hours
3 children

Prices subject to change


